Google Drive

Discrimination, Harassment, and the Failur e of
Diversity Training: What to Do Now

Ray Haines, Hellen Hemphill

Download now

Click hereif your download doesn"t start automatically


http://bookengine.site/go/read.php?id=B000VXD7X8
http://bookengine.site/go/read.php?id=B000VXD7X8
http://bookengine.site/go/read.php?id=B000VXD7X8

Discrimination, Harassment, and the Failure of Diversity
Training: What to Do Now

Ray Haines, Hellen Hemphill

Discrimination, Harassment, and the Failur e of Diversity Training: What to Do Now Ray Haines,
Hellen Hemphill

Billions of dollars have been spent on the wrong solution to the complex, sensitive and emotionally charged
issue of discrimination and harassment in the workplace. Companies originally invested in diversity training
in order to meet Affirmative Action and Equal Employment Opportunity regquirements, to reduce litigation
costs, and to buy social peace. The result was often more social conflict—divisiveness, hostility, backlash,
and an increase in litigation. This book offers a new, simple and effective solution to organizations that
include the need to: establish, publish and enforce a zero-tolerance policy against discrimination and
harassment; devel op standards which define unacceptable professional workplace behaviors; and provide the
relationship skills training necessary for all employees to meet the company's behaviora standards.

Diversity training failed because of its focus on awareness, understanding and appreciating differences rather
than teaching basic skills to help employees relate more effectively with each other regardless of their
differences. Companies have the right to require professional behavior from their employees. They do not
have the right to ask their employees to change ther personal values and belief systems. This book provides a
blueprint for a skills-based solution to the elimination of discrimination and harassment. It emphasizes the
development of professional relationship skillsto help employees work more effectively with their bosses,
their peers, their team members, their customers, and all those individuals different from themselves. For all
business executives, leaders, managers, supervisors, human resource specialists, trainers, consultants,
entrepreneurs, and employees.
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From reader reviews:
Curtis Russdll:

Have you spare time for any day? What do you do when you have far more or little spare time? Y eah, you
can choose the suitable activity intended for spend your time. Any person spent their sparetimeto take a
walk, shopping, or went to often the Mall. How about open or even read a book titled Discrimination,
Harassment, and the Failure of Diversity Training: What to Do Now? Maybe it is to become best activity for
you. You readlize beside you can spend your time with the favorite's book, you can more intelligent than
before. Do you agree with it is opinion or you have additional opinion?

Nicole Rockwood:

This book untitled Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now to be
one of several books in which best seller in this year, honestly, that is because when you read this e-book you
can get alot of benefitinit. You will easily to buy this kind of book in the book retail store or you can order
it through online. The publisher of the book sells the e-book too. It makes you quickly to read this book,
because you can read this book in your Mobile phone. So there is no reason for your requirements to past this
guide from your list.

Susan Williams;

This Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now is great e-book for
you because the content that is full of information for you who always deal with world and also have to make
decision every minute. This kind of book reveal it data accurately using great organize word or we can point
out no rambling sentencesinside it. So if you are read this hurriedly you can have whole detailsin it. Doesn't
mean it only gives you straight forward sentences but challenging core information with splendid delivering
sentences. Having Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now in
your hand like obtaining the world in your arm, detailsin it is not ridiculous 1. We can say that no
publication that offer you world in ten or fifteen tiny right but this publication already do that. So , thisis
good reading book. Heya Mr. and Mrs. hectic do you still doubt that?

Gloria Engstrom:

Don't beworry in case you are afraid that this book will probably filled the space in your house, you will get
it in e-book method, more simple and reachable. That Discrimination, Harassment, and the Failure of
Diversity Training: What to Do Now can give you alot of good friends because by you considering this one
book you have point that they don't and make an individual more like an interesting person. This specific
book can be one of one step for you to get success. This publication offer you information that perhaps your
friend doesn't realize, by knowing more than additional make you to be great men and women. So , why
hesitate? We need to have Discrimination, Harassment, and the Failure of Diversity Training: What to Do
Now.
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