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A first-of-its-kind, this book proposes a marketing plan for the police, using the conventional framework of
marketing management. While there is considerable discussion and criticism of the way the police force
functions in India, no comprehensive alternative model has been proposed to implement the New Police
Management (NPM) approach in the force's operations. In fact, the necessity for overhauling the police
system is strongly felt all over the world in the light of the recent international security lapses. The
framework that this book suggests comprises current situation analysis, SWOT analysis, STP analysis and
the 8 Ps.

Policing: Reinvention Strategies in a Marketing Framework combines marketing principles with the
empirical knowledge of police operations to suggest improvements in the Indian police force. It uses the
marketing motto of 'keeping the customer at the centre' as key to finding solutions to the issues that the
police face in their everyday operations. In addition, it carries case studies related to police operations from
across the world and suggests ways of adapting the strategies used in these to the Indian context. In doing so,
the book offers valuable inputs for police academies, public administration, public policy, and state security
commissions, as it not only analyses the current situation in the police force, but also draws a clear and
practicable roadmap to revamp it.
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From reader reviews:

Barry Houde:

Book will be written, printed, or outlined for everything. You can recognize everything you want by a guide.
Book has a different type. As you may know that book is important point to bring us around the world.
Alongside that you can your reading talent was fluently. A book Policing: Reinvention Strategies in a
Marketing Framework will make you to possibly be smarter. You can feel considerably more confidence if
you can know about anything. But some of you think which open or reading a new book make you bored. It's
not make you fun. Why they can be thought like that? Have you trying to find best book or appropriate book
with you?

Marina Rutt:

Reading a book tends to be new life style in this era globalization. With reading you can get a lot of
information which will give you benefit in your life. Having book everyone in this world can certainly share
their idea. Publications can also inspire a lot of people. Lots of author can inspire their very own reader with
their story or perhaps their experience. Not only the storyplot that share in the textbooks. But also they write
about advantage about something that you need illustration. How to get the good score toefl, or how to teach
your children, there are many kinds of book that exist now. The authors these days always try to improve
their ability in writing, they also doing some investigation before they write on their book. One of them is
this Policing: Reinvention Strategies in a Marketing Framework.

Steven Simon:

The particular book Policing: Reinvention Strategies in a Marketing Framework has a lot associated with on
it. So when you make sure to read this book you can get a lot of gain. The book was authored by the very
famous author. The writer makes some research prior to write this book. This particular book very easy to
read you can get the point easily after reading this book.

Faye Pearson:

Many people said that they feel bored when they reading a book. They are directly felt that when they get a
half areas of the book. You can choose the particular book Policing: Reinvention Strategies in a Marketing
Framework to make your current reading is interesting. Your own personal skill of reading proficiency is
developing when you including reading. Try to choose simple book to make you enjoy to learn it and mingle
the feeling about book and reading especially. It is to be first opinion for you to like to wide open a book and
examine it. Beside that the publication Policing: Reinvention Strategies in a Marketing Framework can to be
your brand new friend when you're sense alone and confuse with the information must you're doing of the
time.
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